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Group-A

(Multiple Choice Type Question) 1x15=15
1. Choose the correct alternative from the following :

(i) Identify a broader term that includes e-commerce and other digital processes.
a) E-Business

b) Digital Market
¢) Online Shopping d) CRM
(ii) One major disadvantage of e-commerce is:
a) Better inventory b) Global reach
c) Server downtime d) Personalization
(iii) Identify the business model: Consumer offers design services to companies.
a) B2B b) C2C
c) C2B d) B2C
(iv) What technology helps deliver content faster worldwide?
a) Firewall b) VPN
c) CDN

d) HRIS
(v) What must a good e-commerce website include?

a) Offline payment only b) Complex navigation
¢) Secure payment options d) Large text only

(vi) Which is a visual feature important during website design?
a) Font license b) High-speed internet
c¢) Layout and interface

d) Server provider
(vii) Which tool tracks how visitors behave on an e-commerce site?

a) Photoshop b) Google Analytics
c) NetBeans

d) Notepad++
(viii) A failed transaction occurs due to card expiry. Identify the type of failure

a) System error b) Fraud

¢) User-side issue d) Gateway malfunction
(ix) A sudden spike in website traffic causing crash is an example of?

a) Good promotion ~ b) Malware attack
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c) DoS attack d) Payment failure
(x) Identify the term: Digital proof verifying sender identity.

a) OTpP b) Phishing
¢) Firewall d) Digital Signature
(xi) Choose a method used to protect payment transactions.
a) Blogging b) Encryption
c) Price drop alerts d) Ads
(xii) Apply the use of firewalls in your online store.
a) Track visitors b) Advertise sales
¢) Block unauthorised access d) Add new pages
(xiii) Apply 2FA in your e-commerce site. What should be included?
a) CAPTCHA b) OTP after password
c) Weekly newsletter d) Google ads
(xiv) Which software connects front-end and back-end systems in e-commerce?
a) Middleware b) Firewall
c) Browser d) 1
(xv) Recognize an example of content used in e-commerce.
a) Router b) Product description
¢) Hosting panel d) 2
Group-B

(Short Answer Type Questions)

2. Apply the concept of e-commerce scope to the healthcare sector.

3. Explain the importance of understanding internet dynamics in planning online business.
4. What are the factors to consider while assessing the requirements of an online business?

S. Define the term ‘Middleware’ in the context of e-commerce systems.

6. Evaluate how proper planning influences the success of an e-commerce venture.

OR

3x5=15

(3)
(3)
(3)
(3)
(3)

Evaluate the importance of integrating CRM and analytics tools in an e-commerce platform. (3)

Group-C
(Long Answer Type Questions)

N

Explain the goals of E-Commerce with relevant examples.
Define the major types of electronic business models used in e-commerce.

it

9. lllustrate how website visitor analytics can improve an e-commerce platform’s

performance.

10. Analyze the role of the IT Act, 2000 in protecting digital transactions in India and identify

how it supports e-commerce businesses.

11. Analyze how e-commerce businesses can integrate legal and technical measures to

mitigate data breaches and build consumer trust.

12. Analyze the role of various electronic payment methods in enhancing customer trust and

satisfaction in e-commerce transactions.
OR

5x 6=30

(5)
(5)
(5)
(5)
(5)

(5)

Analyze how website visitor behavior data can be used to improve e-commerce operations. (5)
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