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Group-A
 (Mul�ple Choice Type Ques�on) 1 x 40=40

1.     Choose the correct alterna�ve from the following :

(i) Choose the correct response. Which of the following communica�on is related to
the voice of conscience?

a) Interpersonal communica�on b) Iintrapersonal communica�on
c) Internal communica�on d) External communica�on

(ii) Iden�fy which of these would account for gossip and rumor
a) Formal Communica�on b) Horizontal Communica�on
c) Ver�cal Communica�on d) Informal Communica�on

(iii) Choose the correct response.The term 'formal' refers to
a) a style or form of wri�ng, speaking or

behaviour
b) A type of dress

c) a branch of psychology d) A way of life
(iv) Select the correct techniques for ensuring clear communica�on

a) Choose short, familiar and conversa�onal
words

b) Construct effec�ve sentences and
paragraphs

c) Achieve appropriate readability d) All of the above
(v) Choose the correct response.What is a pre-condi�on for interpersonal

communica�on?
a) Interpersonal communica�on b) Intrapersonal communica�on
c) Formal communica�on d) Informal communica�on

(vi) Recall the defini�on of Communica�on Barriers
a) Obstacles that interfere with the

understanding of a message
b) A receiver's response to a message

c) Avenues through which messages are
delivered

d) Circumstances under which communica�on
occurs

(vii) Select the term that describes how we choose to sit or stand with our bodies
a) Gestures b) Postures
c) Paralanguage d) Proxemics

(viii) Select the appropriate term for communica�on between at least two people
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a) Extrapersonal Communica�on b) Group Communica�on
c) Interpersonal Communica�on d) Intrapersonal Communica�on

(ix) Iden�fy the correct assembled sequence of human communica�on skills: A. Public
Speaking B.Group Interac�on C. Rela�onship D. Feed Forward E. Self-Presenta�on

a) B, D, E, C. A b) A, C, D, B, E
c) E, C, B, A, D d) C, E, A, D, B

(x) Plan the correct match: Set I. A. Formal Communica�on B. Informal Communica�on
C. Outward Communica�on D. Inward Communica�on Set II i. Goverenment
Agencies ii. Circular iii. Memos iv. Group Chain

a) A-iii; B-iv; C-i; D-ii b) A-ii; B-iii; C-iv; D-i
c) A-iv; B-i; C-ii; D-iii d) A-i; B-ii; C-iii; D-iv

(xi) Select the correct response. What was the girl doing at the pla�orm when he first
met her?

a) She was enjoying the natural beauty b) She was selling baskets
c) She was talking to someone d) She was searching for someone.

(xii) Select the correct response. What is interpersonal communica�on?
a) a. a precondi�on for interpersonal

communica�on
b) b. a style or form of wri�ng

c) c. face-to-face or person-to-person d) d. speaker of behaviour
(xiii) Select the correct response. Interpersonal communica�on does not include-

a) a. direct and interac�ve b) b. use of verbal messages plus body
language

c) c. non-verbal d) d. inward-looking exercise
(xiv) Select the correct response. Intrapersonal communica�on does not include-

a) a. a style or form of wri�ng b) b. process of thinking
c) c. values and ethics d) d. overcomes nega�ve feeloing

(xv) Iden�fy the meaning of the word 'communica�on' in La�n
a) common b) find commonness
c) to make common d) nothing can be common

(xvi) Select the correct op�on: The ______________ conceptualizes the idea what
she/he intends to convey to others

a) Receiver b) Sender
c) Ini�ator d) None of these

(xvii) Iden�fy the correct op�on: The sender’s knowledge, skills, percep�on, background,
competencies, etc. has a great impact on _____________________

a) the channel he chooses b) the way he speaks
c) the success of the message d) the way the receiver understands

(xviii) Select the correct op�on: Oral, virtual, wri�en, electronic, gesture, etc. can be a
__________ in communica�on.

a) process b) tool
c) feedback d) channel

(xix) Iden�fy the correct answer: ___________ is necessary for the sender of a message
to know if the message has reached the receiver and is being comprehended.

a) Idea�on b) medium
c) feedback d) channel

(xx) Select the correct answer: The _____________ is the person for whom the message
is intended or targeted.

a) receiver b) communicator
c) ideator d) mentor

(xxi) Select the appropraite response. What is final step of Communica�on?
a) Sender b) Feedback
c) Decoding d) Encoding

(xxii) Iden�fy the correct answer: The main func�ons of communica�on are providing
__________, educa�on and entertainment.
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a) ideas b) informa�on
c) organiza�on d) social values

(xxiii) Select the correct op�on.Which is not a dimension of communica�on?
a) Social b) Cultural
c) Educa�onal d) Poli�cal

(xxiv) Select the correct op�on: Communica�on helps to spread the ___________ of a
region into different areas.

a) place b) name
c) culture d) direc�on

(xxv) Select the correct op�on: Communica�on improves ___________ rela�ons by
keeping both in contact with each other in a work environment.

a) husband-wife b) parents-children
c) labour management d) teacher-student

(xxvi) Select the correct op�on: Communica�on is important both for an individual and for
the ____________.

a) government b) locality
c) flora d) society

(xxvii) Select the correct op�on: _________________ communica�on thrives on reading
and listening.

a) Oral b) Wri�en
c) Verbal d) Mass

(xxviii) ___________ communica�on is generally intended and purposeful.
a) Meta b) Verbal
c) Non-verbal d) Formal

(xxix) Iden�fy the correct �tle of the story
a) The Night Train to Deoli b) The Night Train at Deoli
c) The Night Train for Deoli d) The Night Train by Deoli

(xxx) Iden�fy the correct op�on: ____________ communica�on runs freely in small well-
knit units, but in an unstructured manner.

a) Intrapersonal b) Formal
c) Verbal d) Informal

(xxxi) Indicate the correct op�on: _________________ are parts of mass communica�on
channels.

a) telephone calls, email b) Le�ers, No�ces
c) Newspapers, Internet d) None of these

(xxxii) Select which of these applies to Horizontal communica�on
a) Face-to-face discussion b) Telephonic talk
c) Periodical mee�ng d) All of the above

(xxxiii) Select the correct category for gestures or gestural communica�on
a) Non-Verbal Communica�on b) Direct Message
c) Oral Communica�on d) Wri�en Communica�on

(xxxiv) Locate the correct category of which orders and direc�ves are examples
a) Downward Communica�on b) Upward Communica�on
c) Diagonal Communica�on d) Horizontal Communica�on

(xxxv) Choose the correct response. When the H.R. department asks all the employees to
complete a job-sa�sfac�on ques�onnaire, that flow of communica�on is called as-

a) Horizontal Flow of Communica�on b) Cross Channel Communica�on
c) Upward Flow of Communica�on d) Downward Flow of Communica�on

(xxxvi) Recall which of these communica�on between an HR manager and salesman is an
example of

a) Horizontal Communica�on b) Lateral Communica�on
c) Diagonal Communica�on d) Ver�cal Communica�on

(xxxvii) Choose the correct answer. Which of the following is required for effec�ve
Interpersonal communica�on ?
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a) Good insight into human psychology b) Knowledge of science
c) Knowledge of engineering d) Medical knowledge

(xxxviii) Select the preferred form of listening for effec�ve communica�on
a) Rela�onal Listening b) Ac�ve Listening
c) Therapeu�c Listening d) Mere Hearing

(xxxix) Choose the correct response. Which of the following is included in intrapersonal
communica�on?

a) self talk to overcome nega�ve feelings b) Mee�ng
c) Wri�ng emails d) Report wri�ng

(xl) Select the main objec�ve of communica�on
a) Informa�on and persuasion b) .Skill and personality development
c) Control and Management d) Need

Group-B
 (Mul�ple Choice Type Ques�on) 3 x 10=30

2.     Choose the correct alterna�ve from the following :

(i) Recognize the correct features of Poor verbal expression: a) lack of conceptual skills of
the speaker b) lack of clarity and ambiguity in the message c) faulty accent and
pronuncia�on of the speaker d) non-availability of the mee�ng/seminar rooms, halls,
etc.

a) c,d b) a,c,d
c) a,b, c d) a,b

(ii) Synchronous Communica�on is extended through which of the following technologies?
Write the correct answer. A. Video Chat B. Virtual Classrooms C. Audio Conferencing D.
Wikis E. E-mail

a) A, B and C only. b) B, C and D only
c) C, D and E only d) A, D and E only

(iii) Produce the matching entries from each list correctly: A. Mass Communica�on B.
Intrapersonal Communica�on C. Group Communica�on. 1. For Classroom Teaching 2.
For Self-Communica�on 3. For Mechanical message Transmission

a) A 2, B 1, C 3 b) A 3, B 2, C 1.
c) A 2, B 3, C 1 d) A 1, B 3, C 2

(iv) Write the correct response: Effec�ve wri�en communica�on depends on which of
these: A. Lengthy presenta�on B. Edi�ng a�er Wri�ng C. Brevity in Sentences D.
Effec�ve use of words

a) A, C and D only b) A, B and D only
c) A, B and C only d) B, C and D only

(v) Choose the legi�mate psychological barriers to communica�on: A. Poor informa�on
reten�on B. Prejudices C. Stress and Anxiety D. Body Language

a) A, B and D only b) A, B and D only
c) B, C and D only d) A, B and C only

(vi) Select the elements of the following which are to be included in business le�ers: A.
Formal Words B. Polite Words C. Clear Details D. Informal Saluta�ons E. Abbrevia�ons

a) B, C and E only b) A, C and D only
c) A, B and C only d) D, A and E only

(vii) Select which kind of communica�on involves the process of self-talking, planning,
interpre�ng ideas, clarifying ideas and thus overcoming nega�ve feelings.

a) Interpersonal b) intrapersonal
c) formal d) mass

(viii) Select which kind of communica�on involves the following as a part of its
communica�on channel: Public speaking, newspapers, magazines and journals.

a) Internal b) Informal
c) Graprvine d) Mass
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(ix) Select the correct combina�on. Which of the following op�ons match with the
a�ributes of grapevine communica�on? A.It serves to inform, instruct, develop, control
and mo�vate different groups of employees and employers. B. It spreads through
gossips C. This communica�on is not always reliable because it distorts facts. D.It may
also send false alarms or raise unnecessary fears among workers crea�ng a lot of
confusion and even conflicts.

a) B,C & D b) A,B & C
c) C,D & A d) A,B & D

(x) Select the correct combina�on. What are the characteris�cs of cross-channel
communica�on? A. This is the exchange of informa�on among employees in different
worker levels. B. It can flow in all direc�on C. This is a peer-level communica�on D.
Some examples may be - a request to all employees for upda�ng informa�on regarding
their work or when the H.R. department asks employees to complete a job-sa�sfac�on
ques�onnaire

a) A,B & C b) A,B & D
c) A,C & D d) B,C & D

****************************************
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