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[The figure in the margin indicates full marks. Candidates are required to give their answers in their
own words as far as practicable.]

Group-A
(Multiple Choice Type Question) 1x15=15
1. Choose the correct alternative from the following :

(i) Select the right answer: When giving a presentation in front of an audience you should
do all of the following except for

a) Speak loud and clear b) Provide handouts if needed
c) Look to the screen and talk d) Dress professionally
(i) Identify, what was the original name of the story, "Jimmy Valentine".
a) The China Gate b) The Lost Love
c) Channel 6 d) The Retrieved Reformation
(iii) Recall, how long did Jimmy stay or serve in the jail.
a) 5 weeks ) b) 6 months
c) 1year d) nearly 10 months
(iv) Identify, power, status and authority can be symbolized through
a) gestures - b) thoughts
c) emotions d) space

(v) Select which of these applies to Horizontal communication.

a) Face-to-face discussion between two CEO's b) Telephonic talk between two supervisors
¢) Periodical meeting among team members d) All of the above

(vi) The is rather an elimination round than a selection round in a whole
interview process.' Identify the missing term.

a) Debate b) Screening
c) Group Discussion d) Eligibility test
(vii) Identify, what is important in public speaking.
a) to motivate b) to promote one's career
c) to demonstrate knowledge d) All of these
(viii) Indicate, which is not true about the benefits of public speaking.
a) It boosts confidence b) It helps improve communication skills
Page 1 of 3 243 - 143



c) It doesn't help much professionally d) It helps make new social connections
(ix) Infer, in which of these types of listening, the listener puts himself in place of the

speaker.

a) Superficial b) Empathetic

c) Evaluative d) Focused
(x) Choose when the audience is analyzed on the basis of age, gender, language, culture of

the audience, it is called analysis of the audience.

a) Traditional b) Demographic

c) Nanographic d) Geographic
(xi) Identify what was the real name of the author O. Henry.

a) Henry James b) Sydney Wiliam Porter

c) William Sydney Porter d) Richard Hadley
(xii) Choose, which is not a method of handling stage fright.

a) Avoid negative thoughts b) Begin the presentation with a pause

c) Set realistic goals d) Speak very fast
(xiii) Choose what could be a favoured technique for conflict resolution in every business.

a) Conflict Management b) Negotiation

c) Appeasement d) Increment
(xiv) Choose the right word: Sullivan’s place is situated in , as per the story

"A Retrieved Reformation".

a) Arkansas b) Little Rock

c) Springfield d) Richmond
(xv) Write, taking class notes is an example of which kind of listening.

a) Appreciative listening b) Superficial listening

¢) Comprehensive listening d) Combative listening

Group-B
(Short Answer Type Questions) 3k 5=15
2. Compare between positive and negative messages. (3)
3. Establish the differences between curriculum vitae and resume. (3)
4. Differentiate between good and bad stress. (3)
5. ldentify the components of a formal letter. (3)
6. Justify the decision of Ben Price to leave Jimmy Valentine free at the end of the story. (3)
OR
Express the importance of soft skills in the legal world. (3)
Group-C
(Long Answer Type Questions) 5x6=30

', 7. Write notes on: 1. Psychological barriers to listening 2. Organizational barriers to listening  (5)

8. Describe the three techniques of reading: Skimming, Scanning, Sub-vocalization in brief. (5)
9. Explain what can be the different threats faced by an organisation. (5)
10. Enumerate why is a business report written and some of its key characteristics. (5)
11. Define Listening with the process of it. (5)
12. Compose a positive message written by a company superior for his subordinate in about (5)

100 words.
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OR
Construct the Education related part and an Extra-curricular Activities part of your own CV. (5)

****************************************
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