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Group-B
(Short Answer Type Questions)

. Discuss a few characteristics of verbal form of communication.
. Briefly explain the process of active listening.

. Write about the various advantages of oral communication.
. Explain the different kinds of barriers at workplace
. Explain any three physical barriers and any two workplace barriers.

OR
Describe what is meant by channel.

Group-C
(Long Answer Type Questions)

. Distinguish between three dos and two don'ts of group discussions.

OR
Summarize a list of various forms of written communication that are used in an office
setting.
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